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GUIDE FOR NONPROFITS 

What to do when you lose your grant
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In the past few months, Google has made changes to their Ad 
Grant policy that require more maintenance of your account in 

order to keep the Grant. Here are the six biggest changes:
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The six biggest changes to the Google Ad Grant Policy
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1.    Minimum 5% CTR account-wide.  
       Accounts will be suspended after 2 consecutive months with a CTR below 5%. 

2.    Minimum keyword quality score of 2 

3.    Minimum of 2 ad groups per campaign 

4.    Minimum of 2 ads per group 

5.    Minimum of 2 sitelink ad extensions 

6.    Target ads to geographic locations



If you’ve noticed that your ads haven’t been running and 
have received this notification:  

 
“Your account is suspended -  

Your account is suspended. We’ve had to suspend 
your account because you violated the Google Ad 

Grants policies. Please read our program policies and 
contact us to see if you can fix the issue”

That probably means that your account does not meet 
the recent requirements. However,  there are still things 

you can do to start running your ads again.
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At PWI, we have helped thousands of nonprofits with their 
Grant accounts. Contact us and we will help you understand 
how to get your account up and running again and train you 

how to run your account according to the new policies.  
 

You can also contact the Google AdWords  
support line with questions at any time. 

https://support.google.com/adwords/answer/7217785?visit_id=1-636597018245819384-320965577&rd=1


If you’re ready to tackle your Ad Grant account on your 
own, here are some of our top recommended resources 

to help you get started:

Google Grant Resources

How To Use Keyword Planner

Ad Grant Rules

Tips to improve CTR for Ad Grants 5% CTR policy

Understanding Negative Keywords 

Understanding Google’s Basic Terms
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I’m ready to tackle Ad Grant on my own

https://www.google.com/grants/resources/
https://adwords.google.com/home/resources/using-google-adwords-keyword-planner.html#?modal_active=none
https://support.google.com/grants/answer/117827?hl=en
https://www.en.advertisercommunity.com/t5/Google-Ad-Grants/Tips-to-improve-CTR-for-Ad-Grants-5-CTR-policy/td-p/1637308#
https://support.google.com/adwords/answer/2453972?hl=en
https://adwords.google.com/home/resources/how-to-setup-adwords-a-checklist.html#?modal_active=none


We are excited to help you take advantage of your  
$10,000/month in Google Adwords completely for free.  

Give us a call at 630-480-2803 to speak with one of our Ad Grant 
specialists or email us at info@projectworldimpact.com.
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Want to learn more about Project World Impact?
WWW.PROJECTWORLDIMPACT.COM
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